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Dear Provider: 
 
Please see the attached Fee Schedule effective October 1, 2018. We are excited to announce that we 
have added new codes to the fee schedule. These codes are for two new services as described in 
detail in the Provider Alert distributed on August 1, 2018. 

 
• H2027 – Family Psychoeducation, per 15 minutes   

o Psychoeducation is an evidence-based model of practice in which clients, families and 
caregivers are taught key information specific to their condition or situation, related to 
behavioral health symptoms, causes and treatment concepts 
 

• H0030 – Crisis Response, per encounter  
o Crisis response services are services provided by an agency masters level  clinician 

telephonically for members in crisis. These services provide immediate responses in order 
to promote safety and stability for an individual in crisis 

 
The updated Provider Manual with information on the new codes will be posted on the website effective 
October 1, 2018 at optumidaho.com > “For Network Providers” > “Guidelines and Policies” > “Provider 
Manual”.  
 
Please note revised descriptions on the fee schedule to provide additional clarity: 

 
• H0031 HN: Functional Assessment Tool (not CANS) or BH Assessment by a certified 

paraprofessional or professional 
 

• H0032: Individualized Skills Building/CBRS Treatment Plan - Billed by clinician and 
paraprofessional for teaming with patient present 

 
For details on specific codes or rates, please reference the attached 2018 Optum Idaho Medicaid fee 
schedule. ACE providers will receive their fee schedule via email from their Regional Network Manager.   
 
Please call your Regional Network Manager or email optum_idaho_network@optum.com if you have 
any questions.  
 
 
Thank you,  
 
The Optum Idaho Team 
 

https://www.optumidaho.com/content/dam/ops-optidaho/idaho/docs/NetworkProviders/GuidelinesandPolicies/Provider%20Manual%20-%20July%2030%202018_Optum%20Idaho_BH1442a_7.30.18_FINAL%20v2.pdf
https://www.optumidaho.com/content/dam/ops-optidaho/idaho/docs/NetworkProviders/GuidelinesandPolicies/Provider%20Manual%20-%20July%2030%202018_Optum%20Idaho_BH1442a_7.30.18_FINAL%20v2.pdf

